Client referral System

As a member of the Robin Mungall Fitness family we want to reward you beyond the
Client Commitment Continuum. With the Robin Mungall Fitness referral system, we
want your enjoyable experience to spread to others around you. So every time you refer
someone to Robin Mungall Fitness and they make the investment to better their lives, you
get rewarded.

Referrals
(Clients referred must purchase a minimum of 4 sessions to qualify)

For Every Referral:
- Receive $50.00 Cold Hard Cash or $50.00 Gift card to West Edmonton Mall
- 2 Free Sessions
- Enter in an annual draw for a choice of Spa Package or Dinner & Movie Pack.

For Every 4™ Referral:
- Receive all original offers
- 5 Free Sessions
- Automatic Upgrade to Platinum Level Client

4 attempted referrals: (For every person you try to refer but doesn’t buy)
- 1 free session
- No GST on your next Personal Training Purchase.

Who Can You Refer?
Think about anyone in your family, circle of friends, co-workers, or club members that
have expressed a desire to get into better shape. Has anyone you know expressed an
interest in hiring a personal trainer? Has anyone you know expressed a desire to make
changes toward their bodies? Is there anyone you know that would greatly benefit from a
fitness trainer? These are perfect candidates to refer. If anyone you know is interested but
uncertain about making the investment, they are WELCOME TO JOIN YOU IN A
TRAINING SESSION FREE. If you truly believe this is a quality investment then help
those around you make the same investment. Often I get clients telling me they should
have done this a long time ago, getting fit and healthy now can save you an your loved
ones from being sick and dependant on others later in life. Help them the same way
you’re helping yourself.

How to Refer

There are several ways to refer someone. First you can invite them to have a session with
you and the cost to them is free. You can pass on the name and contact info of someone
you think might enjoy the benefits of a personal trainer. Alternatively you can have them
give me a call or an email. Important: Referring clients can be intimidating at times, you
don’t want to feel like you’re letting the trainer down if the person you referred doesn’t
invest. Well you can stop right now, I want you to truly feel great about referring clients
to me. If nothing comes from a referral, that’s ok, I’m still very delighted that you enjoy
training with me so much that you thought someone else should have as much fun. I
sincerely thank you for your efforts. sies
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